YTBEpX4ato:

[MepBbl 3amMecTUTENb AUPEKTOpa-

MaBHbIN §H}Ke|;|/ep AO «ButnumaHepro»
2 1.B. Xnamos

«28» OS 2019r.

MACMOPT YCNYI¥ (MPOLECCA) CETEBOW OPTAHU3ALIN

NHdbopMupoBaHue notpedutens o6 aBapuinHbIX CUTYaLUsAX B SNEKTPUYECKNX CETAX, BNUAIOLLMNX Ha
MCroNHeHne oba3aTenbCTB Mo A4OroBopy OKasaHusa ycryr no nepefaye anekTpu4eckon aHepruu.

MoTpebutens: husnyeckue nuua, LPUANYECKUE NULA N MHAUBMAYaNbHbIE NPeAnpUHUMaTENK

Mopsaok onpeneneHusi CTOMMOCTM ycnyr (npouecca): 6ecnnatHo

YcnoBus okasaHus ycnyr (npouecca): NnocTynneHns obpalleHns notpedbuTtens, TeXHONOrn4ecku
npucoeanHeHHoro Kk cetam AO «ButnmaHepro»



Mopspok okasaHua ycnyr (npoueccay):

Ne |Q3Ttan CopepxaHuelycnosve | Popma Cpok Ccbinika Ha
npegpocTasneHns NCNOMHEHUA HOPMaTWBHO
e npaBoOBOW akKT

1. WHdopmuposaHue MNepenava YcTHOe HemepneHHo no | K P® cT.546
notpebutens ob nHopmaumn ob WHopMupoBaHue | pakTy
aBapuUinHbIX aBapuiHoMm noTpebutens. obpalleHus.

OTKMNIOYEHNSAX B OTKNOYEHUN
3NeKTPUYECKNX
ceTsax.

2. Mpuem 3aasneHns o6 | [ucbmeHHoe 3akaszHbIm M.48 I.rNn. Po or
NHopMUpOBaHNN obpalleHune MMCbMOM C 04.05.2012 Ne442
notpebutens o6 notpeduTtens ycrnyr ¢ | yBeaoMneHnem,
aBapurHbIX 3asBneHvem ob NnocpeacTBoOM CETU
cuTyaumsax B MHOPMUPOBAHUN C internet, nn4Ho
ANEeKTPUHECKNX yKasaHuem
ceTsax. KOHTaKTHbIX AaHHbIX

3. MogroToBka u HanpasneHue JInyHoe BpyueHne | He Bornee 30 M.48 I.r. P® or
noBeneHune oo 3asaBUTENIO notpebuTtento NMbo | kKaneHaapHbIX 04.05.2012 Ne442
3asBuTens NMCbMEHHOro OTBETa | 3aKa3HbIM MMCbMOM | AHEN C AaTbl
3anpaluMBaemon no 3anpaluvmeBaemMomn C YBEAOMIIEHMEM, | MOSMy4YEHWUS
NHbopmaL K. NHopmaLmK nocpencTBOM CeTU | 3aABMNEHUS.
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